
Request for Proposal 

For Contracted Security Services 

Bid Date: July 14, 2022 

St. Francis College is seeking proposals from qualified contractors to provide around-the-clock 

security services for three (3) of the College’s facilities: 

For more than 60 years, St. Francis College’s Remsen Street campus in Brooklyn Heights has 

been our home and served our community well. Fortunately, our community keeps growing — 

SFC’s student body has grown from about 2,300 to more than 2,700 in just four years. The 

College expects to have more than 3,500 students by 2026. 

St. Francis College will better deliver the next generation of academic guidance and 

extracurricular programming and meet demands on infrastructure and technology at its new 

home at 179 Livingston St. in Downtown Brooklyn. 

The new campus is located within minutes from the Remsen Street campus and is situated 

between Hoyt Street and Jay Street stations. Our new home will be even more accessible via 

public transit for our commuter students and will unlock access to opportunities in New York 

City beyond our campus. 

The campus has been designed specifically for St. Francis College to meet our community’s 

needs and features a dedicated lobby entrance and elevators for students, staff, and visitors, and 

ample space for student gatherings — including a new shared roof deck overlooking Downtown 

Brooklyn. 

The new campus also features: 

• a 38-seat chapel, with an expandable multi-faith room

• a 300-seat auditorium

• a 32-seat tiered screening room

• a 6,600 square foot library with spaces for study and research

• two art gallery spaces
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• a 260-seat cafeteria with servery and kitchen 

• a 50-seat outdoor terrace 
 

The investment in our physical spaces also reaches into our classrooms and faculty office space. 

Enhanced technology is present in every classroom, common space, and lab to keep St. Francis 

College on the cusp of developments in the academic world. 

With improved wireless coverage in all spaces, our refreshed classrooms are equipped with 21st- 

century pedagogical techniques, including screen capture and smart technology screens. Offices 

will also provide flexibility that adapts to all types of department functions — including various 

types of private and open collaboration. 

We require security services for the Current Brooklyn (180 Remsen Street) Brooklyn Heights 

campus through Fall 2022. 

 
1. Current Campus: 5 interconnected buildings at 180 Remsen Street, Brooklyn Heights, 

New York 11201. 

 
2. Residence Life Building: 97 Columbia Heights, Brooklyn Heights, New York 11201. 

 

 

97 Columbia Heights, our 11-floor residence, is located within the beautiful and historic 

Brooklyn Heights neighborhood, across the street from the landmark Brooklyn Heights 

Promenade and within a short walk to Brooklyn Bridge Park, a world-class waterfront park full 

of amenities. The residence hall offers a variety of living and study spaces, as well as spectacular 

views of the Manhattan skyline. 

 
 

 

Building Amenities 
 

• 24-hour main entry security and cameras in common areas 

• Study and programming lounges 

• Common kitchen with seating 

• Access to programs and events hosted by Residence Life 

• Elevator and ADA Compliance 

• Mail and package receiving system 

• Laundry rooms 
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3. The New Main Campus: 179 Livingston Street, Brooklyn, New York 11201. 

 
The Office of Campus Security is a hybrid structure with the Administration consisting of a 

Director & Assistant Director of Campus Security, who are College employees. Contracted 

security services will work within this hybrid structure and will provide uniformed security 

officers 24/7/365. 

 
This document is a Request for Proposal (RFP) for the security services described below and 

does not obligate St. Francis College to accept responses from eligible contractors. St. Francis 

College reserves the right to cancel this RFP at any time. This RFP establishes minimum 

requirements a bidder must meet to be eligible for consideration, as well as relevant information 

to be included in the contractor’s bid response. 

 
The selection of the successful contractor will be made based upon an evaluation by St. Francis 

College and a determination of the relative ability of each bidder to deliver essential services in a 

cost-effective manner. 

The following specific criteria will be evaluated based on the percentages below and must 

be addressed in the bid proposal: 

• Method of Approach ------- 25% 

• Qualifications of Experience  ------- 30% 

• Staffing ------- 30% 

• Cost Proposal ------- 15% 

• Other criteria may be used in no particular order: 

• Company History and Organization 

• Management Approach 

• Personnel Selection Process 

• Development and Retention of Personnel 

• Training Programs 

• Transition Plan 

• References 
 

 

Any bidder who submits in its proposal information that is deemed by St. Francis College to be 

substantially inaccurate, misleading, exaggerated or incorrect shall be disqualified from 

consideration.  

 

St. Francis College is not obligated to accept the lowest bid, and reserves the right to reject all 

bids, waive any irregularities or informalities in any submission or proceeding and / or amend the 
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scope of the project. St. Francis College reserves the right to select the bid that it deems to be in 

the best interests and most advantageous to the College. All the bidders must be duly licensed to 

provide security in the State of New York State and must have the ability to provide all essential 

services requested by the College. Contractors must guarantee that all officers assigned to the 

College are duly licensed by the State of New York and have FDNY certificate F03 status. 

 

Any contract entered into pursuant to this invitation for proposals is not assignable and the 

duties are not delegable by either party without the prior written consent of the other party. 
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On Wednesday  June 29th 2022, bidders can take a tour of the three facilities beginning at 

9am at 181 Livingston Street.   

 

Submission of Proposal: 
 

Responses to this RFP are due by 9am on Thursday July 14, 2022. 
 

Late or incomplete submittals will be rejected. All proposals are to be emailed to the College’s 

Procurement & Financial Systems Supervisor at: 

 SealedProjectBids@SFC.edu 

The email must contain: 

 
1. Specifications, both descriptive and technical, that are clear, specific manner, providing 

as much information as is required for a supplier/vendor to identify the goods/ services 

being bid upon. 

2. A detailed pricing list is required and any other information pertinent to the explanation 

of the bid being given. 

 

After all bids have been received, the emails  will be opened and reviewed by an evaluation 

team. 

 

Questions regarding RFP should be addressed to Danny Plaza at dplaza@sfc.edu  must be 

received by June 30, 2022. 

 

A bidder may not submit more than one (1) proposal. 

 

St. Francis College assumes no responsibility and bears no liability for the costs incurred by 

bidder in the preparation and submittal of a proposal in response to this RFP.  

 

Submitted bids shall be valid for a period of sixty (60) days to provide St. Francis with sufficient 

time for bid evaluation and contract award. A bidder may request that its bid be withdrawn prior 

to opening. Such request must be made in writing addressed to the contact above.  

 

Contract Term: 
 

The term of the contract shall be a one (1) year period unless terminated by either party with or 

without cause upon thirty (30) days notice. This contract will commence on September 1, 2022 

and will be renewed on this anniversary date September 1, 2023. 

 

Scope of Services: * 
 

This project includes approximately: 

 

1. Current Main Campus/180 Remsen Street: Approximately 168 hours of contracted 

unarmed uniformed security services per week 

2. Residence Life Building: Approximately 168 hours of contracted unarmed security 

services. 

mailto:dplaza@sfc.edu
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3. New Main Campus: Approximately 296 hours of contracted unarmed security services. 
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The number of hours is a projection and is subject to change by the College. These officers will 

provide protection and enforcement for the approximately 3000 students, staff and visitors to the 

campus. This includes 24-hour-a-day protection for each building. 

 
Officers will be required to perform essential duties including, but not limited to: 

 

• Entry and egress control 

• Roving patrols of interiors and exteriors of all college buildings and properties 

• Student, employee and guest identification verification 

• Monitoring and responding to building intrusion systems, alarms and fire detection 

systems to support lifesaving duties as identified in post orders and standard operating 

policies & procedures. 

• Any other duties at the direction of the Campus Security Department. 

• Special details such as sporting events, concerts, commencement and other College 

events will be scheduled by the Campus Security Department. 

Contractor Responsibilities: 
 

• Contractor will ensure hiring, training and management of motivated and professional 

employees that will meet or exceed standards set by the contractor and the St. Francis 

Campus Security Department. 

• Provide Documentation of NYS certification at the start of the contract and upon request 

of all officers who work post / events at St. Francis College. 

• All prospective hires shall be interviewed by Campus Security Administration which 

reserves the right of first refusal on all new hires. 

• Contractor will ensure officers review post orders and policies for all College posts, 

enumerating campus safety duties and responsibilities. 

• Contractor will ensure all officers are able to read and understand these post orders, and 

at minimum prospective officers shall be tested regarding following post orders and the 

College’s Emergency Action Plan during the training period or thereafter. 

• Contractor shall provide all seasonal uniforms and weather appropriate protective 

clothing (at no cost to college) necessary to support continuous performance of contract 

requirements as agreed upon by Directors of Campus Security and his/her staff and shall 

ensure daily compliance with the uniform standards set forth. 

• Formal Uniforms shall be provided for selected officers consisting of blazers, dress shirts, 

dress slacks and ties. 

• Contractor will provide management review of all sites on a regular basis. 

• Contractor will provide regular supervisory inspections, announced and unannounced 

(compliance checks) on all three college locations. 
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• Contractor shall agree to remove from the site, whenever required to do so by the St. 

Francis College Security Department, any employee considered to be unsatisfactory or 

undesirable, or in violation of the Campus Security & Safety rules or mission. 

• Contractor shall administer all cost accounting and billing relative to this contract. 

• Contractor shall respond as necessary to accommodate additional duty hours or 

assignments at the request of Campus Security Administration. 

Instructions to bidders 
 

Below are the following subjects in the response using the headings listed below: 

 

Company History and organization: 

Provide a brief company history, mission statement and organizational summary. Explain 

ownership and include brief biological information regarding the personnel who would be 

directly responsible for the management and supervision of this account. 

 
Management Approach: 

Describe in detail how your company will be organized to manage this account. Indicate by title 

and /or position, the person who will have the overall responsibility for the St. Francis account. 

Indicate the support staff available to this account manager by function. Bidder must submit an 

Organization Chart depicting the structure of the local servicing office and regional support. 

 
Personnel Selection Process: 

Describe how recruitment and selection of Security Officers will be accomplished. All personnel 

and supervisors provide under this RFP must be thoroughly vetted, trained, experienced, and 

qualified to perform the work to which they are assigned. Bidder shall have a documented 

employment process, which shall include, application; interview; drug testing; and background 

check phases. A written description of bidder’s employment process and qualifications is to be 

included in the response. 

 

St. Francis College does not discriminate against any employee or applicant in the performance 

of the duties, responsibilities and obligations under this agreement because of race, color, 

religion, gender (including gender identity), age, marital status, disability, creed, genetic 

predisposition or carrier status, sexual orientation, or any other characteristic protected by law.  

The College complies with all federal and state statutes, executive orders and regulations 

concerning affirmative action, non-discrimination, and equal employment opportunities. Bidder 

will be expected to evidence a similar policy of non-discrimination and compliance with such 

laws.  

 

Training development and retention of personnel: 

Describe your succession plan and the way your company will transition onto our campus 

including a timetable and benchmarks. 

Describe in detail how your company will develop our officers and how the process will be 

conducted. 

Describe the methods and initiatives that are designed to promote employee loyalty and 

retention. 
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Total Quality Management Program: 

Outline your company’s administrative controls, plans and process to monitor and assure 

contract compliance regarding security services. 

 

Detail quality control methods, contract administration, audits and compliance measures, 

establishing performance standards, corrective actions planning and follow up reporting. 
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Cost Proposal and Invoicing: 

Provide billing rates for each of the following: 

 
1. Current Main Campus/ 180 Remsen Street: 

 
Security Officer 7am-3pm Mon-Fri 40 hours per week 

Security Officer 3pm-11pm Monday-Saturday 48 hours per week 

Security Officer 7am-3pm Saturday and Sunday 16 hours per week 

Security Officer 3pm-11pm Sunday 8 hours per week 

Security Officer 11pm-7pm Monday-Sunday 56 hours per week 

Total hours: 168 hours per week 

2. Residence Life Building: 

 

Security Officer 7am – 3pm Mon – Fri 40hrs per week 

Security Officer 3pm – 11pm Weds- Sun 40hrs per week 

Security Officer 7am – 3pm Sat & Sun / 3pm – 11pm Mon & Tues 32hrs per week 

Security Officer 11pm – 7am Mon – Fri 40hrs per week 

Security Officer 11pm- 7am Fri & Sat 16hrs per week 

Total hours: 168 per week 

3. New Campus: 

 

Lead Officer 7am – 3pm Mon – Fri 40hrs per week 

Security Officers 7am – 3pm Mon – Fri 80hrs per week 

Security Officer 7am –3 pm Sat 16hrs per week 

Security Officers 3pm – 11pm Mon – Fri 80hrs per week 

Security Officers 3pm – 11pm Sat 16hrs 

Security Officer 7am- 3pm Sun 8hrs per week 

Security Officer 3pm – 11pm Sun 8hrs per week 

Security Officer 11pm – 7am Mon – Sat 48 hours per week 

Total hours: 296 per week 

INCLUDE OVERTIME AND HOLIDAY POLICIES, AND PROPOSED RATES OF PAY 

FOR EACH CATEGORY. 

 

Training Programs: 

Describe in detail the training programs in place to support this project. Include the following: 

 

• Pre-Assignment Training 

• Job and Specific Task Training 

• Formal Continuous Training 
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• Annual Training and Recertification to include CPR, FDNY F03 and AED certification 

for all officers. 

• Include the name, contact information (including e-mail address) and qualifications of the 

local or regional trainer(s) utilized by your company. 

• Describe the way your company identifies training needs, and how your company 

maintains training records. (Paper, computerized records, web based – accessible, etc. 

NOTE: OFFICER(S) WILL BE REQUIRED TO ATTEND VARIOUS TRAININGS 

GIVEN BY THE COLLEGE 

 

Computerized Management System(s): 

Describe productivity and technology applications utilized to enhance and improve business 

processes, Integration of scheduling, payroll and billing systems, or any other systems utilized to 

improve operational processes. 

 

Value Added Features: 

Indicate any features or programs not covered elsewhere in the response which are offered to 

enhance your company’s ability to effectively manage this project. 

 

Insurance: 

The successful bidder shall carry and maintain with respect to work or services performed at St. 

Francis College insurance written by a responsible Insurance company to provide for the 

following: 

 

• Workers Compensation as required by applicable laws. 

• Employer’s Liability Insurance (provide thresholds). 

• Commercial General Liability Insurance. 

• Excess Umbrella Coverage. $10,000,000. 
 

Commercial General Liability for bodily injury, property damage, personal and advertising 

injury. 
 

a. Annual General Aggregate Limit $2,000,000 
b. Products-Completed Operations Aggregate Limit $2,000,000 

c. Personal and Advertising Injury Limit $1,000,000 

d. Each Occurrence Limit $1,000,000 

 
 
 

INCLUDE A SAMPLE CERTIFICATE of INSURANCE INCLUDING LIMITS WITH 

THIS RESPONSE 

 
Benefits Program: 

Describe in detail all benefits offered to the employees. Include health care insurance 

prescription drug coverage, life insurance, holiday pay, vacations and any other benefits offered. 

Please include the following: 
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Medical / Health Care Insurance – Indicate type of coverage, i.e. PPO, POS, HMO including 

coverage options for the employee such as individual, employee, spouse and family coverage. 

Include a breakdown of cost to the employees associated with each of these options. 

 

• Prescription plan coverage. 

• Dental (Indicate monthly premium and annual limits). 

• Vision Care if provided. 
 

Transition Plan: 

Submit a projected Transition Plan for implementation if awarded the contract, to include task 

and time frames. Include a list of all individuals assigned to your transition team with current 

contact information, telephones and email addresses. 

 
References: 

Provide at least three (3) client references whose facilities are comparable in size, scope and 

demographics to St. Francis College. Include company name, address and contact person(s) 

email and telephone number. 

 
On behalf of St. Francis College Department of Campus Security, we would like to thank you for 

your interest in providing security services to the college. We will carefully review all responses 

to this RFP. You will be contacted in writing by July 21, 2022 to advise if your company has 

been selected to continue to participate in this process. 

 
Edward Evans 

Assistant Director of Campus Security 
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