How to Reset Your Microsoft Account
Password
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This guide provides a straightforward process for resetting your Microsoft account
password, ensuring you regain access quickly and securely. It outlines essential steps,
including using your email and authenticator app, making it user-friendly for anyone

facing login issues. By following this guide, you can efficiently navigate the password
recovery process without unnecessary complications.

1  Click "Enter your SFC email" and click next

B2 Microsoft
Sign in

Email, phone, or Skype

?

Q} Sign-in options
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2  Click "Forgot my password"

B Microsoft
 tclayton@sfc.edu

Enter password

Follgot my password

3 Click "Enter the characters shown in the picture" and click next
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Who are you?

To recover your account, begin by entering your email or username and the characters in the picture or audio below.

Email or Username: *

[ctsyron@sicedu

Example: user@contoso.onmicrosoft.com or user@contoso.com

Enter the characters in the picture or the words in the audio. *

=
Cancel
d
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4  Select "I forgot my password" and click next

A Microsoft Online Password Res: X .
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Microsoft

Get back into your account
Vhy are you having trouble signing in?

@ forgot mlf password

g#orries, we'll help you to reset your password using the security info you registered with us.

O know my password, can't sign in

This might happen

Yyou can sign in again.

5 Select "Approve a notification on my authenticator app" and then click "Send
Notification"

Microsoft

Get back into your account
verification step 1 > choose a new password

Please choose the contact method we should use for verification:

= ur authenticator app on your mobile device.
@ Approve a notification on my BETR

efhesntas an Send Notificatisn

(O Enter a code from my
authenticator app

Cancel
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6  Click here

Microsoft

Get back into your account

verification step 1+ > choose a new password

* Enter new password:
[ J

* Confirm new password:
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