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Accessibility Success Coach (Part-Time and Temporary) 

 
About St. Francis College: 
 
St. Francis College (“SFC or the “College”) is revitalizing as we prepare to open a brand-
new, state-of-the-art campus in downtown Brooklyn. We are a College rooted in a 
commitment to radical hospitality, to character formation, to inter-faith dialogue, and to 
creating conditions for students to learn the technical skills necessary to navigate a 21st 
Century workplace, while never losing sight of the importance of ensuring that all 
students learn to cultivate their humanity.  
 
SFC is committed to diversity, equity, and inclusion and we serve one of the most 
diverse student populations in New York City and the country. St. Francis College has a 
160-year history of serving New York City’s low-income, working class and immigrant 
families, and a mosaic of diverse individuals, offering our students opportunity—the 
opportunity to pursue a college education that is accessible and affordable and to use 
their hard-earned degree and experience to build careers and achieve economic 
mobility. Today, St. Francis College’s student body is 28% Hispanic, 24% Black, and 26% 
White. Over 60% of students are female and 47% receive federal Pell grants. Candidates 
who are culturally competent and have the professional skills, experience and desire to 
engage with a collaborative and diverse college and community, are particularly sought 
after for employment with the College. To learn more about St. Francis College and our 
commitment to diversity, equity and inclusion, please visit us at https://www.sfc.edu/.  
 
About this Position: 
 
Position Summary: Based out of the Office of Accessibility & Accommodations and 
reporting to the Interim Director of Accessibility & Accommodations, the Part-Time 
Accessibility Success Coach is responsible for the coordination of exam 
accommodations for students with disabilities, assisting students with 
accommodations-related inquiries, and meeting with select students for success 
coaching. The Accessibility Success Coach will work individually with students to 
work on soft skills, organization, success strategies, and resource building.  

https://www.sfc.edu/


 
The regular work schedule for this position will generally consist of approximately 
20-25 hours per week.  This role is a temporary replacement position and will end 
on January 15th, with the possibility of renewal, if budget allows.  
 
 
Duties and Responsibilities: 
 

• Provide individual and group coaching to students registered with the 

Office of Accessibility and Accommodations (OAA) to provide success 

strategies and interventions. 

• Perform consistent outreach to OAA students to ensure they are connecting to 

resources and staying on path. 
• Utilize the Navigate platform to monitor academic and retention alerts for OAA 

students. 
• Monitor student academic progress and provide intervention, guidance, or referrals 

when necessary. 

• Perform regular assessment of individual student and program outcomes, student 
satisfaction, academic performance, and retention. 

• Assist in the development and implementation of onboarding and student skill-
building workshops, such as but not limited to self-advocacy, disability disclosure, 
support groups, etc. 

• Coordinate exam accommodations. 

• Assist with the implementation of exam academic integrity/security protocols; 

arrange for the return of all exams to faculty. 

• Serve as office liaison with other campus offices and faculty members regarding 
testing operations. 

• Serve as an exam proctor, as needed. 

• Assist with the supervision and training of peer mentors, graduate assistants, and 
examination proctors. 

• Provide support to students hired as note-takers. 

• Assist in creating and updating resource materials for the department. 

• Maintain active knowledge of assistive technology tools and incorporate them into 
coaching, as needed. 

• Remain knowledgeable on the College's rules and policies to direct students to the 
appropriate resources within the College, and ensure proper security for student 
educational records in accordance with the Family Educational Rights and Privacy 
Act (FERPA). 

• Participate in specific events, including but not limited to the College’s Open House, 
Admitted Student, and other recruitment events, orientation, or special events that 
may require evening or weekend work. 

• Perform additional duties as assigned. 

 



Qualifications: 

• BA degree required; Master’s degree in social sciences or higher education field 
preferred. 

• 1-2 years of experience working with students with disabilities, preferably in 
a higher education setting 

• Strong proficiency in technology such as Microsoft Office Suite, social 
media, and experience with Accommodate by Symplicity a plus! 

• Demonstrated inclusive student-centered philosophy of providing services and 
resources. 

• Demonstrated ability to work effectively with individuals from diverse 
educational, cultural, and economic backgrounds. 

• Excellent time management, communication, and interpersonal skills; ability 
to work well with students, faculty, and academic administrators. 

• Ability to work independently, collaborative, and under supervision. 

• Culturally sensitive with a deep understanding and appreciation of an inclusive 
multi-cultural college community and the Franciscan traditions of St. Francis 
College. 

• Ability to effectively communicate and interact collaboratively and professionally 
with diverse groups and constituencies throughout the College. 

• Strong commitment to the College’s mission and to its students, faculty and 
staff. 
 

 
Interested applicants can apply by clicking here. 
 
 
St. Francis College is committed to providing opportunities to all persons without 
regard to sex, race, creed, color, religion, national origin, citizenship status, age, 
disability, marital status, gender identity or expression, predisposing genetic 
characteristics, status as a victim of domestic violence, sexual orientation, status as a 
Vietnam-era or special disabled veteran, or any other characteristic protected by law 
in its education programs and activities or employment. The College is an Affirmative 
Action, Equal Opportunity employer and we are strongly committed to equity and to 
increasing the diversity of our faculty, staff, students, and the curriculum. Applications 
by members of all underrepresented groups are encouraged.  
 

https://form.jotform.com/sfcollege/Temp-PT-accessibility-success-coach

